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Repair Scheduling 
Server 1 04 

( Start ) 



Receive appliance selection request 
message 



Retrieve web page data and/or 
dynamically generate web page data 
which facilitates identification of a home 
appliance and/or a geographic location 



Optionally retrieve purchase history 
data associated with this customer 
based on a user identifier 



Transmit web page data (e.g., a list of 
model numbers, digital pictures, and/or 

data indicative of a user input box 
requesting a model number, a search 
query, and/or a geographic location) 



Receive appliance identifier and/or 
geographic identifier 



Client 102 

* Start ) 

i 



Receive command from user to load a 
web page which facilitates identification 
of a home appliance in need of repair 



Transmit appliance selection request 
message 



Receive web page data 



Generate appliance selection web page 

on display (e.g., lists of model 
numbers, pictures of appliances, and/or 
input boxes) 



Receive appliance identifier and/or 
geographic identifier from user (e.g., 
appliance model number and mail 



Transmit appliance identifier and/or 
geographic identifier 



FIG. 5 



Query service provider database using 
the appliance identifier and/or the 
geographic identifier 



Determine a plurality of available repair 
time slots 



Transmit time slot data 
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Receive time slot selection 





Receive time slot data 



Generate time slot selection web page 
on display 



-536 



Receive time slot selection from user 



Transmit time slot selection 



Record appointment and/or generate 
dispatch message for appliance repair 
provider 
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Transmit confirmation 











Receive confirmation 



FIG. 6 
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Select Merchandis 
Air Conditioner. Ce 
Air Conditioner, Wi 
Boiler -Gas 
Boiler- Oil 
Cooler, Evoporativ 
Dehumidifier 


Dryer, Electric 
Dryer, Gas 
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